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NEW INTERMEDIATED TECHNOLOGY HEAD FOR COMMERCIAL INSURANCE

Sydney, 18 February 2009 — Suncorp Commercial Insurance is pleased to announce the
appointment of Warren Joslin to the role of Executive Manager Intermediated Distribution
Technology.

In his 14 years with the company, Mr Joslin has had extensive experience in relationship
management, most recently in the role of Broker Partner Leader in the Intermediary

Partnerships team.

Anthony Day, Executive General Manager Intermediated Distribution, said Mr Joslin is an asset

to the management team.

“In this new role Warren will be responsible for leading our technology strategy which is aimed

at delivering innovative distribution solutions and service to our brokers,” Mr Day said.

“With both strategic and operational expertise, and an in-depth understanding of the broker

market, Warren is well-placed to deliver on our key technology initiatives.”

“One of our key priorities for 2009 is to introduce a new web portal where brokers can access all

our online quoting and policy administration systems with a single login,” Mr Day said.

“With the right people in the right places we will continue to enhance our partnerships with our

brokers for mutual success.”

- ENDS -

For further information please contact:

Candice Lothian
Phone: 02 8121 9252

About Vero

Vero Insurance Limited (“Vero”) is part of the Suncorp Group. Vero, formerly Royal & Sun Alliance Insurance
Australia Limited, has for many years been offering highly specialised solutions to its large range of customers. Vero
is one of Australia’s largest intermediated general insurance companies and an A+ rated company (Standard &
Poors).

About Suncorp

Vero Insurance Limited
ABN 48 005 297 807



SUNCORP '3 VvVero \'/

media release
]

Suncorp is one of Australia and New Zealand’s largest diversified financial services providers, supplying banking,
insurance and wealth management products to around 7 million customers through well-established and recognised
brands such as AAMI, Australian Pensioners Insurance Agency, Shannons, Vero, Asteron and Tyndall, as well as
Suncorp and GIO. Today Suncorp is Australia's fifth largest bank and second largest domestic general insurance
group, with over 16,000 staff. Suncorp has representation in 450 offices, branches and agencies throughout Australia
and New Zealand.

Vero Insurance Limited
ABN 48 005 297 807



