
Supplementary Product Disclosure Statement
This is a Supplementary Product Disclosure Statement (SPDS). It supplements the following Product Disclosure 
Statements (PDS):

WW �Enterprise Business Insurance Product Disclosure Statement (PDS) V4537 date prepared 31 December 2008

WW �Enterprise Mobile Business Insurance Product Disclosure Statement (PDS) V6819 date prepared 31 December 2008

WW �Enterprise Professional Services Insurance Product Disclosure Statement (PDS) V6408 date prepared  
31 December 2008

WW Enterprise Retail Business Insurance Product Disclosure Statement (PDS) V6502 date prepared 31 December 2008

WW �Enterprise Motor Trade Insurance Product Disclosure Statement (PDS) V6583 date prepared 31 December 2008

WW �Austbrokers Business Insurance Product Disclosure Statement (PDS) V7013 date prepared 22 June 2009

WW �IAA Business Insurance Product Disclosure Statement (PDS) V7014 date prepared 22 June 2009

WW �IBNA Business Insurance Product Disclosure Statement (PDS) V7012 date prepared 22 June 2009

WW �OAMPS Business Insurance Product Disclosure Statement (PDS) V5972 date prepared 31 December 2008

WW �Steadfast Business Insurance Product Disclosure Statement (PDS) V6778 date prepared 31 December 2008

This SPDS must be read together with any of the above PDSs that you hold and any other SPDS that we have given 
you in relation to one or all of these PDSs.

This document updates the information in each of the above PDSs. 

Important changes to these PDSs
We have made changes to these PDSs that we need to tell you about. 

These changes apply to each PDS listed above and are as follows:

1.	 There are new timeframes in which you can refer complaints to the Financial Ombudsman Service. The current 
“Questions and Complaints” section in the PDS is deleted and replaced by:

Complaints resolution

We are committed to:

WW listening to what you tell us;

WW being accurate and honest in telling you about our products and services;

WW communicating with you clearly; and

WW resolving any complaints or concerns you have in a fair, transparent and timely manner.

If you have a complaint concerning this product or our services, please tell the people who provided your initial 
service. Or contact us by:

WW Telephone: 	1800 689 762 (FREE CALL)

WW Fax:	 1300 767 337

WW Mail:	� Reply Paid 1453 Customer Relations Unit RE058,  
GPO Box 1453 Brisbane QLD 4001 or

WW Email:	 customer.relations@suncorp.com.au
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What we will do to resolve your complaint 
When you first let us know about your complaint or concern, we will review your complaint, consider the facts 
and attempt to resolve your complaint within a 24 hour period. 

If we cannot resolve your complaint to your satisfaction, we will contact you within 3 working days to advise 
you that your complaint has been referred to our Internal Dispute Resolution team (unless you advise us that 
you no longer wish to pursue your complaint). 

We will endeavour to send you our final decision within 15 working days from the date you first made your 
complaint. If we require further information, assessment or investigation of your complaint, we will contact you 
to agree on a reasonable alternative timeframe to resolve your complaint.

For more information on our complaints handling process, please contact us.

What if you are not satisfied
We expect our procedures will provide you with a fair and prompt resolution to your complaint. If however you 
are not satisfied with our final decision or if we have not been able to resolve the complaint to your satisfaction 
within 45 days you may be able to take the complaint to the Financial Ombudsman Service (“the FOS”).

The FOS is an independent external dispute resolution scheme and its service is free to our customers. 

You can contact the FOS by:

WW Telephone: 	1300 780 808 (for the cost of a local call)

WW Mail:	� GPO Box 3 
Melbourne VIC 3001.

WW Email:	 info@fos.org.au; or

WW Website:	 www.fos.org.au

The FOS will tell you if they can help you, as their services are not available to all customers. 

We agree to accept a FOS decision however you have the right to take legal action if you do not accept their 
decision. 

If you want more information on the FOS, please ask us for a brochure.

2.	 The following information about the Financial Claim Scheme is now included in the PDS:

Financial Claims Scheme

This policy may be a ‘protected policy’ under the Federal Government’s Financial Claims Scheme (FCS) which is 
administered by the Australian Prudential Regulation Authority (APRA).

The FCS only applies in the unlikely event of an insurer becoming insolvent and the Federal Treasurer making a 
declaration that the FCS will apply to that insurer.

The FCS entitles certain persons, who have valid claims connected with certain protected policies issued by that 
insurer to be paid certain amounts by APRA.

Information about the FCS can be obtained from APRA at www.apra.gov.au or by calling 1300 13 10 60.

3.	 We also have a new Privacy statement we want to give you:

Privacy statement

Vero Insurance Limited is a member of the Suncorp Group.

The Privacy Act 1988 (Cth) requires us to inform you that:

Purpose of collection
Personal information is information about an identifiable individual and includes facts or an opinion about you 
which identifies you or by which your identity can be reasonably determined. The collection of your personal 
information is essential to enable us to conduct our business of offering and providing you with our range of 
financial products and services.

We collect personal information for the purposes of:

WW identifying you when you do business with us;

WW establishing your requirements and providing the appropriate product or service;

WW setting up, administering and managing our products and services;

WW �assessing and investigating, and if accepted managing a claim made by you under one or more of our 
products;

WW �improving our financial products and services, including training and developing our staff and 
representatives.

We may be required by Anti-Money Laundering/Counter Terrorism Financing legislation to collect your personal 
information.
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Consequences if personal information is not provided
If we request personal information about you and you do not provide it, we may not be able to provide you with the 
financial product or service that you request, provide insurance cover, manage or pay any claim under an insurance 
policy, manage your product or provide any benefits, or provide you with the full range of services we offer.

Disclosure
We use and disclose your personal information for the purposes we collected it.

We may also use and disclose your personal information for a secondary purpose related to the purpose for 
which we collected it, where you would reasonably expect us to use or disclose your personal information for 
that secondary purpose. In the case of sensitive information, any secondary purpose, use or disclosure will be 
directly related to the purpose of collection.

When necessary and in connection with purposes listed above, we may disclose your personal information to 
and/or collect your personal information from:

WW other companies within the same Group; 

WW where required or authorised under our relationship with our joint venture companies;

WW �information technology providers, including hardware and software vendors and consultants such as 
programmers;

WW customer research organisations;

WW �intermediaries including a representative acting on your behalf, other Australian Financial Services Licensee 
or our authorised representatives and our agents;

WW where you are an insured person and not the policy holder, we will disclose to the policy holder;

WW government, law enforcement or statutory bodies;

WW the Financial Ombudsman Service;

WW �other insurers, financial institutions, insurance and claims reference agencies, credit agencies, loss 
assessors, financial or investigative service providers; 

WW legal and other professional advisers;

WW hospitals, medical and health professionals;

WW research and development service providers;

WW �printers and mail service and delivery providers for the mailing of statements, insurance policy documents 
and marketing material; and

WW imaging and document management services.

Disclosure overseas
There are also instances where we may have to send your personal information overseas or collect personal 
information from overseas. These instances include:

WW sending your personal information to companies in the same Group;

WW when you have asked us to do so;

WW when we are authorised or required by law to do so; 

WW �when we have outsourced a business activity or function to an overseas service provider with whom we 
have a contractual arrangement; or

WW certain electronic transactions

WW when it is necessary in order to facilitate a transaction on your behalf.

We will only send your personal information overseas or collect personal information about you from overseas 
for the purposes in this statement and in compliance with the privacy regime.

Access
You can request access to the personal information we hold about you by contacting us.

In some circumstances, we are able to deny your request for access to personal information. If we deny your 
request for access, we will tell you why.

If accessing your personal information will take an extended period of time, we will inform you of the likely delay.

For more detailed requests for access to personal information, for example, access to information held in 
archives, a fee may be charged to cover the associated cost of retrieval and supplying this information.

Marketing
We would like to use and disclose your personal information to keep you up to date with the range of products 
and services available from us and other companies within the same Group. Generally, our companies in the 
Group will use and disclose your personal information for the Group’s marketing purposes.
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Contact
Please contact us to:

WW change your mind at any time about receiving marketing material;

WW request access to the personal information we hold about you; or

WW obtain more information about our privacy practices by asking for a copy of our Privacy Policy;

You can contact us by sending a letter to

The Privacy Officer 
GPO Box 3999 
Sydney NSW 2001

Our Privacy Policy can also be found on our website at 
http://www.suncorp.com.au/suncorp/legal/privacy_policy.aspx.


