
Why Vero Global and Risk Managed?
In partnership with you, we can help your clients with  
their liability, property, and excess of loss workers 
compensation insurance needs. Our team is drawn from 
a variety of disciplines with extensive underwriting, risk 
engineering services and claims management experience, 
combined with industry-specific knowledge. We also 
offer access to worldwide insurance and risk engineering 
services, with the benefit of locally managed claims – 
directed, controlled and settled by us. As part of one 
of Australia’s largest insurers, we provide consistent, 
high-quality service and an understanding of your client’s 
business and operations.

Vero Global and Risk Managed’s target markets include:

▼ financial institutions and property investors

▼	food and beverage

▼	 infrastructure (including government and utilities)

▼	metal, machinery and equipment manufacturing

▼	transport

▼	media, leisure and entertainment, and

▼	risk solutions.

Liability insurance 

Your clients’ national and global liability insurance needs can 
be met with Vero Global and Risk Managed’s:

▼	general public and product liability insurance which 
provides protection for a wide variety of legal liability 
exposures including premises, business operations 
and products 

▼	excess liability insurance that provides additional limits 
of liability coverage which provides protection in the event 
of a major liability loss, and

▼	umbrella liability insurance which provides additional 
limits of indemnity cover over other liability policies 
such as general liability, auto liability, and workers 
compensation.

Property insurance 

Your clients’ national and global property insurance needs 
can be met with Vero Global and Risk Managed’s industrial 
special risks (ISR) policy, including cover for material 
damage and business interruption. We can also offer 
extensions for incidental exposures such as machinery 
breakdown and contract works. 

Vero Global and Risk Managed offers expert insurance underwriting, claims management  
and risk management solutions to top 500 Australian companies, government entities and  
multi-national corporations.
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How can I find out more?
Find out more about Vero Global and Risk Managed 
by visiting our website www.vero.com.au or 
contact:

David Hoffmann
Head of Property
Phone: 02 8121 1459
Email: david_hoffmann@vero.com.au

Alex Green
Head of Casualty
Phone: 02 8121 1248
Email: alex_green@vero.com.au
 

Claims

To lodge new claims or enquire about existing 
claims please contact:

Nickolas Horton
Claims Manager 
Vero Global and Risk Managed
Phone: 03 9245 8339 or 0413 428 202
Email: nickolas_horton@vero.com.au

Access to worldwide insurance and risk 
engineering services

Vero Global and Risk Managed has access to one of 
the largest global insurance networks in the industry, 
transacting business in over 130 countries using real time 
IT system. Our underwriters can assist your clients with 
their global insurance needs, and have access to up to 
date information on the latest legislative and market 
changes. Our goal is to provide consistent and excellent 
service, with prompt local language documentation and 
fair settlement of claims.

Risk Engineering Services

Risk Engineering Services have extensive industry 
experience and can provide solutions to complement 
and support your clients’ risk management programs.

Our Risk Engineering Services team utilises a 
collaborative and consultative approach in assisting 
with the development and implementation of your 
clients’ risk management program. Our solutions 
are flexible, innovative and delivered in a pro-active 
manner. Your client’s good risk management can be 
rewarded through Vero’s Global and Risk Managed 
RMAdvancer® awards.

Risk Engineering Services provide consultancy services to 
your clients for technical support in a range of areas such 
as food microbiology and biotechnology, due diligence 
of prospective and new premises, and assessment of 
building construction and fire protection.

Excess of Loss Workers Compensation

With over 30 years experience in Excess of Loss 
Workers Compensation insurance, Vero’s Global and 
Risk Managed team provides insurance protection for 
licensed self-insurers for individual excess of loss workers 
compensation claims, in accordance with State and 
Federal legislation. It provides unlimited cover in excess 
of the indexed policy self-retention limit, which can be set 
to suit your client’s requirements (subject to a minimum 
of $500,000 with no occupational exclusions). 


