Helping brokers
navigate in an
era of change

Serious change offers immense opportunity
Appropriately managing risk is a
huge growth area for brokers, with
of SMEs feeling
more confident in
their risk preparedness when a
broker is involved.

59 %

Vero SME Insurance Index 2019

Make claims easy for SMEs
Handling clients’ claims is a key
asset for brokers. However with only
of SMEs satisfied
with their claim
experience, brokers could improve
their service in this area.
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Opportunities for brokers
in risk management by
providing SMEs with more
valuable information:

%

Explain the claims
process to SMEs

How brokers
can improve the
claims process:
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wary of the insurance
industry, but brokers can
take steps to rebuild
clients’ trust.

Regular risk
analysis

37 %

General risk
information

26 %

Assist more to
speed up the process

38%

28%

Process was
unclear

Stated it took
too long

Had little or no
communication with client

72%

of trusted
brokers provide
transparency
around options

Be proactive when it
comes to managing your
clients’ claims, explaining the
process in full, providing more
assistance and checking in
with regular updates.

Broker Tip

70 %

of trusted brokers
conduct regular
risk profile
assessments

Download the full report at vero.com.au
The information displayed is based on commissioned research involving over 1500 business owners and decision-makers from around Australia. The research was
conducted from the end of September to early October 2018. AAI Limited ABN 48 005 297 807 trading as Vero Insurance (Vero) has prepared this material for general information
purposes only and it should not be used as the basis for decisions in relation to the acquisition or disposal of insurance products or the use of broker services. Vero and its related
bodies corporate do not assume or accept any liability whatsoever arising out of or relating to the information. Source: Vero SME Insurance Index 2019.

Talk to clients about
your risk advisory
capacity, explaining
your expertise and
services in detail.

Broker Tip

53%

Certain tasks
from a broker that
correlate with
increased trust:

Relevant
case studies

Communicate
with clients more

Champion brokers as trusted advisers
are
% ofnowSMEs
more
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Broker Tip

%

Undertake more
value-adding tasks for
your clients, such as
analysis and business
change options and
risk profiling.

