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As part of our ongoing commitment to 
your success, we have created a 
dedicated section on the vero.com.au 
website for our broker partners.  

The Vero Broker Hub has been 
designed to make it easier for you to 
get access to up-to-date information 
and the tools you need to support your 
business and better serve your 
domestic, SME and corporate 
customers.



How to access the Vero Broker Hub
• Type in vero.com.au/broker on your browser, or

• Go to vero.com.au and click on Vero Broker Hub

http://www.vero.com.au/broker


Broker Hub Homepage

Return to vero.com.au

Quick link to log in to quote tools & 
calculators

Return to Broker Hub 
homepage

Quick link to log in to 
VeroEdge



Vero Broker Hub Homepage (cont.)

Quick link to log in to 
VeroEdge

Quick link to log in to quote tools & 
calculators

Quick links to VeroEdge SME & 
Workers Comp Packages information 
and resource materials

Quick link back to Vero 
Broker Hub homepage



Broker Toolkit access
• You can access VeroEdge SME 

Packages & VeroEdge Workers 
Compensation via:
 Quick link on Vero Broker Hub homepage
 Quick link on Vero Broker Hub footer 
 Vero Broker Hub Tools page

• Log in with your existing 
VeroCentral credentials

Once logged in, you will have direct access to the Tools 
page of VeroCentral, displaying the suite of tools relevant 
to your business 



VeroEdge access
• You can access VeroEdge SME 

Packages & VeroEdge Workers 
Compensation via:
 Quick link on Vero Broker Hub homepage
 Quick link on Vero Broker Hub footer 
 Vero Broker Hub Tools page
 Your Broker Management System via Sunrise

• Log in with your existing 
VeroEdge credentials



VeroEdge resources
• Access information, FAQ’s and user guides for VeroEdge SME Packages and 

VeroEdge Workers Compensation via a link on the Tools page

Click on the tab to 
access Workers Comp-
specific resources



Products page

Quick links to Product 
pages on vero.com.au

Quick link to Document 
Library after each 
product category

Return to Broker Hub Home



• Find policy documents, forms, brochures and guides categorised by Product 
category and document type. 

• Access claims forms via dedicated Claims category.

Document Library

Anchor links take you 
to each product 
category without 
having to scroll down 
the page



Claims page
• Find out more about Vero’s 

enhanced claims service and 
how to make a claim, so it’s 
easier for you to deliver 
positive customer experiences 
during the moments that 
matter. 



Newsroom
• Stay up-to-date with the latest Vero news and insights, read past issues of 

Veracity, our broker newsletter, and the SME Insurance Index.



Learning
• Access information on market-leading educational resources, designed 

exclusively for our broker partners and offered via the Suncorp Learning 
Campus. 

Download Program 
Summary and 
Payment information

Snapshot of what 
each education 
provider can offer 
your business



Contacts
• Access National, State and Workers Compensation contact details in one 

central location.



Contact your local Vero representative
• If you need assistance in finding information, tools or resources
• If you have suggestions about how we can further improve the Vero Broker 

Hub and your online experience – your feedback is important to us! 



Thank you
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