
Loss details
Nature of business 
 
 
Type of equipment 
 
 

Age of equipment 

Loss Bulletin 
Vero Engineering 

Insurance

The insurer is AAI Limited ABN 48 005 297 807 trading as Vero Insurance. Refer to the Policy for terms, 
conditions and exclusions. This Loss Bulletin relates to coverage available under Vero’s Equipment 
Breakdown Insurance Policy. V10193 12/04/16 A

Final loss

To find out more about 
Vero Engineering Insurance 
contact your broker or visit  
the Vero website vero.com.au

http://www.vero.com.au

	Title: Power failure causes damage to access control system
	Text1: Commercial strata (retail/office) building
	Text2: Access control system
	Text3: Unknown
	Text4: Power fluctuations to the building damaged not only the equipment relating to the access control system, but also the access card database for this commercial building.

The power fluctuations to the building damaged two PC’s in the building manager’s office. One PC was being used for administration and emails and the other for programming security cards for the access control system installed in the building.  

The server had to be removed from site and returned to the supplier’s workshop for repairs. Due to difficulties in rebuilding the server and installing new software, the database had to be recreated for all 1,500 access cardholders. 
	Button1: 
	Text5: Settlement amount: $25,100


