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Loss details
Nature of business
Banquet hall

Type of equipment
Utility owned 1500 
KVA transformer

Age of equipment
10 years old

At 7pm on a warm Saturday evening 
in December the banquet hall was 
operating at capacity, catering for 
two weddings of over 350 guests. 
The electrical power to the hall was 
interrupted due to the burnout of the 
transformer supplying the insured’s 
premises. The two receptions had to  
be cut short because power could not 
be restored until 5am Sunday morning.

The insured lost the income from the 
abbreviated receptions. They also lost 
most of the food in cold storage on the 
premises, which quickly spoiled in the 
hot, humid conditions.

Final loss
Settlement Amount $20,500.00

How can I find out more?
To find out more about Vero 
Engineering Insurance contact your 
broker or visit the Vero website 
www.vero.com.au.


