
Loss details
Nature of business 
 
 
Type of equipment 
 
 

Age of equipment 

Loss Bulletin 
Vero Engineering 

Insurance

The insurer is AAI Limited ABN 48 005 297 807 trading as Vero Insurance. Refer to the Policy for terms, 
conditions and exclusions. This Loss Bulletin relates to coverage available under Vero’s Equipment 
Breakdown Insurance Policy. V10193 12/04/16 A

Final loss

To find out more about 
Vero Engineering Insurance 
contact your broker or visit  
the Vero website vero.com.au

http://www.vero.com.au

	Title: Boom gate lock out 
	Text1: Sports club 
	Text2: Entry and exit boom gates
	Text3: 6 years
	Text4: This sports club had a boom gate on both entry and exit to the club’s grounds, however the gates were experiencing a recurring issue in opening and closing. 

For the first few months, this was resolved each time by resetting the main controller, but the problem progressively worsened to the point where the controller could no longer be reset. 

It was found that a failure had occurred to one of the electronic components within the main controller, which in turn resulted in corruption of the operating software. 
Without the gates operational, patrons would be prevented from accessing the grounds. 

The unit was old technology and replacement parts were no longer available, so the entire control system was replaced with a new system. 

	Button1: 
	Text5: Settlement amount: $29,300


