
Spiral freezer breaks down at commercial bakery

Loss details
Nature of business 
Commercial Bread Manufacturing

Type of equipment
Spiral freezer

Age of equipment
8 years old

Bread production at a commercial bakery 
was interrupted when the drive motor 
on their spiral freezer  - a key piece of 
equipment in their production process 
- kept tripping out due to overcurrent.  
Upon investigation it was determined that 
the gearbox itself had failed.

The gearbox was removed and taken to 
the manufacturer for investigation. Upon 
dismantling the gearbox it was found 
to have suffered damage to the gears 
and the bearings, and the damage was 
determined to be too extensive to repair. 

The spiral freezer is one of the key items 
of equipment in the production process, 
so its failure affected the entire production 
of the location.

The Insured managed to locate a new 
replacement gearbox however delivery  
was expected to take in excess of 30 
days. Another gearbox which could be 
used as a temporary repair was located 
interstate and was delivered within a few 
days.  

The Insured’s engineer had already altered 
the mounting to facilitate the temporary 
gearbox so that it could be immediately 
installed when it arrived on site. 

Although there was a small amount of 
stock lost when the freezer broke down, 
the expedited installation of the temporary 
gearbox enabled the Insured to avoid a 
significant Business Interruption loss.

Final loss
$76,000

Loss Bulletin
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How can I find out more?
Contact your broker or visit vero.com.au

The insurer is AAI Limited ABN 48 005 297 807 trading as Vero Insurance. Refer to the Policy for terms, conditions and exclusions. This Loss Bulletin relates to coverage 
available under Vero’s Equipment Breakdown Insurance Policy. Read the Product Disclosure Statement before buying this insurance. Go to vero.com.au for a copy. This advice 
has been prepared without taking into account your particular objectives, financial situations or needs, so you should consider whether it is appropriate for you before acting 
on it.  V11367 01/06/23 B


