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How can I find out more?
To find out more about Vero 
Engineering Insurance contact your 
broker or visit the Vero website 
www.vero.com.au.

Loss details
Nature of business
Glass Kitchen 
Backsplash 
Manufacturer

Type of equipment
800kVA Diesel 
Generator

Age of equipment
4 years old

An examination of the Generator by a 
Technician concluded that there was no 
water in the cooling system, the engine 
sump was full of oil and water and that 
motor oil was leaking from every access 
and exit points of the engine. 

The final cause could not be established, 
but it was narrowed down to either 
overheating following coolant pipe 
failure, loss of oil following engine block 
failure, or due to a fractured jacket of the 
Engine block.

Due to the extent of the damage 
and anticipated problems in sourcing 
replacement parts, it was decided that 
the best option would be to source a 
complete Generator of similar capacity 
for the Insured. In the interim, a rental 
generator was sourced until the suitable 
permanent replacement was found.

Final loss
A new replacement Diesel Generator 
was purchased and installed for 
$221,365

Cost of hiring a temporary Generator 
amounted to $93,531

Final loss settlement amounted to 
$314,896
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