
Manufacturer’s warranty replaces the part, not the profits

Loss details
Nature of business 
Window & Door Manufacturing

Type of equipment
CNC equipment

Age of equipment
3 months old

Two newly purchased CNC machines 
were installed at an aluminium window 
and door manufacturing business in order 
to automate part of their production 
process. 

The machines had been in operation for 
about three months when one morning 
an employee found error codes being 
displayed on the HMI display controlling 
one of them. 

The local agent was contacted and they 
attempted to diagnose the problem. As 
they were unable to clear the error codes, 
they contacted the overseas manufacturer 
for further assistance via remote access. 

The manufacturer identified that the 
storage medium had failed on the dongle 
used to copy-protect the manufacturer’s 
proprietary software, necessitating a 
replacement from Italy. 

Approximately 3 weeks later the 
replacement dongle was installed and 

configured, and the machine returned to 
production. The costs for the visits and 
the remote dongle were all covered under 
the manufacturer’s warranty, however 
the Insured’s business interruption loss 
wasn’t.

While it only took 21 Days for the part to 
be replaced, profits were impacted over 
the course of 3 months due to the flow on 
effects in production.

Fortunately the client purchased Loss 
of Profits cover with their Equipment 
Breakdown policy, which covered the 
substantial loss they incurred while the 
dongle was being replaced. $20,000 
in claims preparation costs were also 
indemnified.

Final loss
$148,600

Loss Bulletin
Vero Equipment Breakdown Insurance

How can I find out more?
Contact your broker or visit vero.com.au

The insurer is AAI Limited ABN 48 005 297 807 trading as Vero Insurance. Refer to the Policy for terms, conditions and exclusions. This Loss Bulletin relates to coverage 
available under Vero’s Equipment Breakdown Insurance Policy. Read the Product Disclosure Statement before buying this insurance. Go to vero.com.au for a copy. This advice 
has been prepared without taking into account your particular objectives, financial situations or needs, so you should consider whether it is appropriate for you before acting 
on it.  V11363 01/06/23 B


