
Loss details
Nature of business 
 
 
Type of equipment 
 
 

Age of equipment 

Loss Bulletin 
Vero Engineering 

Insurance

The insurer is AAI Limited ABN 48 005 297 807 trading as Vero Insurance. Refer to the Policy for terms, 
conditions and exclusions. This Loss Bulletin relates to coverage available under Vero’s Equipment 
Breakdown Insurance Policy. V10193 12/04/16 A

Final loss

To find out more about 
Vero Engineering Insurance 
contact your broker or visit  
the Vero website vero.com.au

http://www.vero.com.au

	Title: Molten metal melts through walls of furnace  
	Text1: Manufacturing of cast-bonded products
	Text2: Furnace with external coils for cooling 
	Text3: Unknown. Purchased second hand 
	Text4: This manufacturing facility utilises a furnace to provide the heat to melt metal. To prevent overheating, cooling water passes through coils wrapping around the crucible. 

At 3:00 am one morning, a crack had formed in the inner lining of the crucible. Molten metal penetrated through the crack, melting the outer walls of the crucible and flowing through to the water cooling coils wrapped around the outside. The damage further extended to the power leads, hydraulic controls and piping. 

The 500kg crucible was shipped to Melbourne for inspection and repairs. However, the molten metal had solidified around the coils and crucible, causing further damage as they attempted to remove the coils. As a result, a large portion of the lining, crucible walls and coils were completely replaced. 

After 3-4 weeks of repair work, the employees of the facility were able to install the crucible and re-commission the furnace themselves. The additional working costs to commission the unit were covered under their Equipment Breakdown policy. 
	Button1: 
	Text5: Settlement amount: $22,500


