
Keeping quiet about the air compressor

Loss details
Nature of business 
Kitchen Cabinet Manufacturer

Type of equipment
Air Compressor

Age of equipment
Unknown

When staff tried to turn on the air 
compressor upon arrival in the morning 
they found it was not working. It was 
determined that the rear bearing had 
been damaged, which had led to further 
damage to the air end as well as the main 
thruster bearing. 

The compressor had been serviced to  
the manufacturer’s specifications by  
a 3rd party specialist. However, the 
blockage of an oil port led to a lack 
of lubrication, and the subsequent 
overheating damaged the bearings. 

Housed in a soundproof room, the 
compressor serviced all the CNC 
machines, edge banders and dust 
extraction equipment. Without an 
operational compressor, the business  
was unable to manufacture its products.

A search for a temporary compressor 
to hire during the repairs proved 
unsuccessful. The factory is in a residential 
zone and council noise restrictions would 
be breached by the operation of the large 
diesel industrial compressor which would 
be required.

It was estimated that the repairs to the 
compressor could take up to 10 weeks, 
which would result in a substantial loss 
of profits to the business. However, 
the Insured had purchased Business 
Interruption insurance, which paid for the 
cost of replacing the compressor during 
the two week Christmas shutdown period 
in order to avoid the larger Business 
Interruption loss.

Final loss
$43,260

Loss Bulletin
Vero Equipment Breakdown Insurance

The insurer is AAI Limited ABN 48 005 297 807 trading as Vero Insurance. Refer to the Policy for terms, conditions and exclusions. This Loss Bulletin relates to coverage 
available under Vero’s Equipment Breakdown Insurance Policy. Read the Product Disclosure Statement before buying this insurance. Go to vero.com.au for a copy. This advice 
has been prepared without taking into account your particular objectives, financial situations or needs, so you should consider whether it is appropriate for you before acting 
on it. V11186 22/02/22 A

How can I find out more?
Contact your broker or visit vero.com.au


