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Loss details
Nature of business
Residential Strata

Type of equipment
Car Stacker

Age of equipment
5 years old

During the operation of the 24 car 
stacker, a variance developed between 
the speed of the cart and the speed 
of the cable drum retraction/rewind 
unit which caused the retracting cable 
to come off its runner and loop over 
one of the rollers. The cart’s drive 
motor continued to operate, pulling 
the cable against the rewind drum and 
the resistance stripped the motor and 
sheared the gear teeth.

The trailing data cable was also pulled 
completely out of the cart control panel, 
necessitating its replacement. The 
system was temporarily rigged to allow 
all cars to be removed manually and 
was then inoperable until the repairs 
could be completed.

Final loss
Property Damage $11,000.00

How can I find out more?
To find out more about Vero 
Engineering Insurance contact your 
broker or visit the Vero website 
www.vero.com.au.




