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Loss details
Nature of business
Community 
Radio Station

Type of equipment
Damage to 2 x PC’s 
and a Control Panel

Age of equipment
3 Years Old

The repairer had found that the power 
supply regulator had failed allowing 
high voltage to damage a number of 
integrated circuits within the control 
panel and two PC’s.

The repairer had suspected a power 
surge, however there were no storms 
in the area at the time and no indication 
of a general power outage.

Repairing of the 18 year old control 
panel was hindered as the radio 
technician who originally built the 
system had since become visually 
impaired and was therefore unable 
to rebuild the control panel and 
some component parts were no 
longer available.

Consequently Vero repaired the 
Power supply and fully replaced the 
control board.

Final loss
Final settlement amount:
$27,721 including parts and labour

How can I find out more?
To find out more about Vero 
Engineering Insurance contact your 
broker or visit the Vero website 
www.vero.com.au.


