Loss Bulletin

Vero Equipment Breakdown Insurance

Breakdown detected at radiology clinic

Loss details
Nature of business
Radiology Clinic

Type of equipment
3D mammogram machine

Age of equipment
Unknown

How can | find out more?

Contact your broker or visit vero.com.au

While routine maintenance was

being completed under their Bronze
maintenance agreement it was discovered
that a “white dot” was appearing on

the images produced by the clinic’s
mammography system.

After investigation it was determined

that the “white dot” was in fact a large
collection of individual pixels and, as
confirmed in the technical data published
by the manufacturer, the presence of two
or more contiguous failed pixels effectively
lessens the diagnostic utility of the image
to an unacceptable level.

The failed component of the system was
identified as the solid-state, digital detector
which converts the x-ray images into
electronic data that is stored on the system.

Despite various attempts to remap and
recalibrate the detector the repairer was
unable to produce results without the
presence of a considerable number of
contiguous failed pixels.

The exact cause of the failed detector
was not able to be confirmed, but as

it is a sealed unit the entire detector
had to be replaced in order to ensure
the mammogram was performing at an
acceptable level.

Final loss
$64,500
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Insurance with insight

The insurer is AAl Limited ABN 48 005 297 807 trading as Vero Insurance. Refer to the Policy for terms, conditions and exclusions. This Loss Bulletin relates to coverage
available under Vero's Equipment Breakdown Insurance Policy. Read the Product Disclosure Statement before buying this insurance. Go to vero.com.au for a copy. This advice
has been prepared without taking into account your particular objectives, financial situations or needs, so you should consider whether it is appropriate for you before acting
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