
Display system for a real estate agent fails catastrophically.

Loss details
Nature of business 
Real estate agent

Type of equipment 
Display monitors and 
server

Age of equipment 
3 Years Old

Twelve out of sixteen high end 19 inch 
LCD monitors running a real estate 
window presentation failed. Although 
the exact cause of the breakdown was 
not able to be ascertained, the cascade 
nature of the failures over a short period 
of time indicated that the root cause 
was the same for each of the monitors 
and the server. It is suspected that the 
cause of this breakdown was prolonged 
power issues.

Repairing the damaged displays was 
not an option and replacing them could 
not be done as the supplier no longer 
supported this type of monitor. The only 
option was to replace the entire system 
with a new one.

Final loss
Settlement amount:

Property Damage  $25,800

Loss Bulletin 
Vero Equipment 
Breakdown Insurance

The insurer is AAI Limited ABN 48 005 297 807 trading as Vero Insurance. Refer to the Policy for terms, conditions and exclusions. This Loss Bulletin relates to coverage available 
under Vero’s Equipment Breakdown Insurance Policy.
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How can I find out more?

Contact your broker or 
visit vero.com.au 


