
Labelling machine exceeds its “best before” date

Loss details
Nature of business 
Small Goods Manufacturer

Type of equipment
Checkweigher labeller

Age of equipment
16 years old

As part of its operation the Insured uses 
a machine to weigh each box of finished 
product, print and apply the “best before” 
and batch number label on the bottom of 
the package, and apply a top label with the 
description of the product.

One afternoon the staff in the packing 
area reported issues with the labeller. It 
was displaying inaccurate error messages 
and these display errors were preventing 
the unit from operating.

While the Insured’s electrician 
was following the manufacturer’s 
recommendations to determine the 
problem with the unit, the display on 
the equipment went blank. Unable to be 
restarted, there was no way to operate 
the unit, even with an external monitor.

The item was shipped to the overseas 
manufacturer for investigation, where 
it was determined that the item had 
various failed components, including its 
proprietary motherboard. Parts were 
unavailable which rendered the item a 
constructive total loss.

The closest current replacement 
was ordered and while it included 
technological improvements and offered 
a greater capacity than the original, these 
improvements were necessary to provide 
the business with the same quality and 
capacity delivered by the original. 

During the 4 months between breakdown 
and installation of the new machine, 
weighing and labelling had to be done by 
hand. This resulted in increased costs and 
significantly reduced production, which 
would have been covered had the Insured  
purchased Business Interruption cover.

Final loss
$91,600

Loss Bulletin
Vero Equipment Breakdown Insurance

How can I find out more?
Contact your broker or visit vero.com.au

The insurer is AAI Limited ABN 48 005 297 807 trading as Vero Insurance. Refer to the Policy for terms, conditions and exclusions. This Loss Bulletin relates to coverage 
available under Vero’s Equipment Breakdown Insurance Policy. Read the Product Disclosure Statement before buying this insurance. Go to vero.com.au for a copy. This advice 
has been prepared without taking into account your particular objectives, financial situations or needs, so you should consider whether it is appropriate for you before acting 
on it. V11366 01/06/23 B


