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Loss details
Nature of business
Technology services 
company

Type of equipment
A 60kVA UPS 
unit and an air 
conditioning unit

Following the interruption of power 
from the street mains, the Insured’s 
back-up generator cut in to continue 
power supply to the premises. But 
power supply resumed on only 2 of 
the 3 phases. This caused damage to a 
UPS and a small air conditioner in the 
server room.

Final loss
The cost of a replacement UPS 
was $60,450 and repair of the air 
conditioning unit amounted to $760.

How can I find out more?
To find out more about Vero 
Engineering Insurance contact your 
broker or visit the Vero website 
www.vero.com.au.


