
Loss details
Nature of business 
 
 
Type of equipment 
 
 

Age of equipment 

Loss Bulletin 
Vero Engineering 

Insurance

The insurer is AAI Limited ABN 48 005 297 807 trading as Vero Insurance. Refer to the Policy for terms, 
conditions and exclusions. This Loss Bulletin relates to coverage available under Vero’s Equipment 
Breakdown Insurance Policy. V10193 12/04/16 A

Final loss

To find out more about 
Vero Engineering Insurance 
contact your broker or visit  
the Vero website vero.com.au

http://www.vero.com.au

	Title: Vegetables don't make the grade
	Text1: Vegetable wholesaler 
	Text2: Tomato grader and sorter
	Text3: 4 years
	Text4: This family owned business had purchased a new grader for sorting tomatoes based on colour, size and blemish. While being serviced in preparation for the new harvesting season, it was discovered that the initial sorting unit was not communicating with the grader’s main computer.

Destroyed optical control cards and a damaged UPS indicated a power surge was the cause of the breakdown. The cameras that allow the grader to sort the tomatoes could not operate without the control cards, and replacement cards were needed. However, since purchasing the grader the manufacturer had been purchased by another company who had discontinued pre-existing lines and parts, resulting in the grader becoming obsolete in just 4 years.

It took 3 months for a new grader to be shipped and commissioned, but interim repairs and the hiring of additional staff to manually grade the tomatoes prevented a significant loss of profits, with the increased costs indemnified under their Business Interruption coverage.
	Button1: 
	Text5: Settlement amount: $295,000


