
No winners at these pokies

Loss details
Nature of business 
RSL Club

Type of equipment 
Pokies x 19, and 
Electrical equipment

Age of equipment 
1 year old 

Forced to cease operating due to the  
COVID restrictions, this RSL club was 
closed down for over two months.

In preparing for the shutdown, the club 
turned off the power to their equipment, 
and moved pokies and associated 
equipment from their alfresco area to a 
dry, secure area inside the club. When 
all the equipment was secured and 
powered down, they turned off the lights 
and locked up the club.

Nine weeks later they returned to open 
up the club. After returning the pokies 
to  the alfresco area, they powered up 
all their equipment and turned it back 
on.  Unfortunately, 19 of the Pokies 
throughout the club could not restart and 
were found to be non-operational due 
to various component failures including 
mainboards, LCD button panels, power 
supplies, ticket printers, etc. 

In addition, it was discovered that some 
of the lighting circuits and associated 
wiring and control system equipment 
was damaged and required replacement.

The insurer is AAI Limited ABN 48 005 297 807 trading as Vero Insurance. Refer to the Policy for terms, conditions 
and exclusions. This Loss Bulletin relates to coverage available under Vero’s Equipment Breakdown Insurance Policy. 
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How can I find out more?
Contact your broker or visit 
vero.com.au

Final loss
$32,000
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