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Vero Quick Reference Guide 

Vero Broker Hub 

Is a dedicated section on the Vero website for brokers, and is designed to make it easier to get access to 

up-to-date information and the tools you need: https://www.vero.com.au/broker.html  

 

Broker Toolkit 

Is your gateway to a suite of tools that make it easier for you to generate quotes, access reports and 

claims information for your customers: https://www.vero.com.au/broker/broker-toolkit.html 

 

VeroEdge and training resources 

VeroEdge is a simplified online platform so you can do your SME business with us. Launch VeroEdge, or 

access a comprehensive range of training resources and guides: 

https://www.vero.com.au/broker/tools/veroedge.html 

 

Additional training: 

 

• For VeroEdge training, please contact your dedicated BDM or relationship manager. 

• For SCTP related queries, please contact Steadfast. 

 

Technical support 

If you are experiencing system issues or error messages when accessing our platforms, please contact 

our Systems Support Team: 

 

T: 1800 632 196 

E: systemssupport@suncorp.com.au 

 

We’re here to help 

We encourage you to contact your dedicated BDM or relationship manager if you have any questions 

about policy premiums, VeroEdge or training requirements. They are here to help you - no matter how 

small or how complex your enquiry. 

https://www.vero.com.au/broker.html

