Commercial Motor Repair Process

vero!/

PANEL REPAIR

Benefits of Vero's preferred repairer network

v No quote required from the customer

v Complimentary taxi to and from the repairer to their home or workplace

CALL US FIRST

Vero Network

Lodge claim with Vero
Claims Team

SMART/Repairer Direct booked
by Vero Claims team

Customer drops vehicle
off at repairer

Taxi arranged for customer
to home or work

Repairs completed and
customer contacted

Customer arrange taxi to
repairer to collect vehicle.
Repairer pays for taxi
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Phone 1300 888 073
Email lodgeclaim@vero.com.au
24 hrs / 7 days a week

What key information is required for
lodgement;

v Make/model/rego
v Date & time of loss

V¥ Policy number
Vv Accident description

Vehicle Repairer

Standard
CERTIFIED

REPAIR FACILITY

e
& co 5 Em oo

Customer Choice

Lodge claim with
Vero Claims Team

Customer to provide repairer
details to Vero claims

Customer obtains quote &
images from repairer

Repairer submits quote &
images to Vero Claims

Vero Assessor appointed and
vehicle assessment booked.
Quote received and assessment
booked

Assessment complete and
repairs authorised. Customer
& repairer notified

Customer arranges repair
date with repairer

Repairs completed &
vehicle collected

. Denotes customer effort



