Vero SME Insurance Index 2020
COVID-19 insights

Many SMEs business revenue and operations have been significantly impacted.

Revenue decline amongst SMEs is prompting contact with brokers.
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The COVID-19 pandemic has resulted in changed insurance behaviours

Percentage of SMEs adjusting their business insurance Broker clients are less likely to have reduced their cover
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Brokers have an important role to play

SMEs recent contact with their broker in light of pandemic

of SMEs have been in recent contact
with their broker regarding their
business insurance

of SMEs have not had recent contact
from brokers to discuss changes to
their business insurance
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Helpfulness of pandemic discussions
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of these uncontacted SMEs, 27% want
their broker to reach out to discuss
changes to their business or insurance

Broker contact is highly valued in this period - most find it helpful, and those who have been in contact with their
broker are less likely to have reduced their insurance

SMEs whose brokers have initiated contact are more satisfied
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The areas of help and advice SMEs are interested in
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a During this difficult time brokers should focus their advice around employees, insurance and government assistance

Find out more and download the full report at www.vero.com.au/broker
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