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Increased broker proactivity driving SME satisfaction

Direct buyers are increasingly considering using a broker for 
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SMEs are interested in information and discussions around insurance premium  
increases and broker remuneration.

Provide additional proactive information and analysis  
to demonstrate expertise to customers.

Explaining insurance premium increases will foster  
greater transparency and trust.
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Premium increase and remuneration discussions

of brokers have explained insurance premium 
increases with their clients

of brokers have not discussed 
remuneration rates with their clients
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Broker users Direct buyers80% 71% 70% 51%
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SMEs are confused about why insurance premiums increase - reasons they attribute to the rise
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