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Increased broker proactivity driving SME satisfaction SMES response to declining growth
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Provide additional proactive information and analysis

to demonstrate expertise to customers.

Go without
insurance

Direct buyers are increasingly considering using a broker for:
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Be alert to business's
individual situations and
continue to support and
educate SMEs around the
risk of reducing insurance.
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Explaining insurance premium increases will foster

greater transparency and trust.

SMEs are confused about why insurance premiums increase - reasons they attribute to the rise
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Premium increase and remuneration discussions
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SMEs are interested in information and discussions around insurance premium

increases and broker remuneration.

Find out more and download the full report at www.vero.com.au/broker

Disclaimer: The information displayed is based on remunerationed research involving over 1500 business owners and decision-makers from around Australia. The research was conducted in October 2019. AAI Limited
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