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Inside this Guide

At Vero, we want to create an improved quoting
experience for brokers and deliver the solutions you're
looking for. We have made a number of upgrades to
VeroEdge for SME Packages and Commercial Motor
significantly reducing the time it takes you to get a quote.

We've removed most insurer system-generated referrals,
doubled the selectable occupations, and introduced
immediate notifications to provide you with appetite
clarity during the quoting process.

This guide contains important information about the ‘
key changes to the platform when accessed via the

Vero Broker Hub. If you access VeroEdge via a Sunrise

connection, please refer to the Vero SME Packages

Sunrise User Guide.
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Navigation Menu

Policy

Policy type, Account, Occupation
(ANZSIC code), Business
description, Annual turnover,
Number of Employees, Primary
business address, Trade Specific
Questions (TSQs), Holding
Insurer, Prior claim details
Property Risks

Add the Situation(s) Address and
Property ltems of cover such as
Construction Materials, Property
Damage, Theft, Money, and Glass.
Business Interruption

Business Interruption Cover Type,
Indemnity Period, Insured Amount
Liability

Liability, Management Liability
and Employee Dishonesty items
of cover, Annual Turnover and
TSQs

Equipment Breakdown

This cover is dynamic based on
the policy type and occupation.
Insured Amounts, Air conditioning
machinery, Deterioration of Stock
Other Covers

Portable & Valuable Items, Goods
in Transit, Tax Probe and related
TSQs.

Commercial Motor

Add vehicles and vehicle
accessories to be insured and any
special acceptance questions.
Interested Parties/
Endorsements

Add or review interested parties
and Endorsements. Note: many
endorsements are automatically
added dependent on the
occupation selected

Documents & Attachments
Policy schedules, Certificates

of Currency (CoC) and other
documents may be opened and
reviewed here. You can also attach
your own files for underwriting
review

Referrals & Contact Details

This is where broker contact
information, referral comments
from brokers and underwriters
can be reviewed

Insured Details

Add additional insured names

or edit, Stamp Duty exemption,
General Underwriting and Duty of
disclosure questions

Premium & Completion
Premium breakdown of
transaction charges, policy term
totals and policy term charges
including taxes and commissions.
Premiums and commissions can
also be adjusted on this screen
Validate

This button will trigger/review

all missing essential fields,
immediate notifications and
warnings in the quote or policy.
This function will generate a
premium if the conditions are met

Suspend

This button will put the
transaction on hold and saves
inputted information without
Validating the quote or policy
Abandon

This button will abort the quote or
transaction and return you to the
Vero Dashboard

Quit

This button returns you to the
VeroEdge Portal Dashboard

with the option of saving the
transaction
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Header Bar

the policy
Quote/Policy
Ref: The quote

prefix QTE and

bound Lapse

lifecycle. Valid
values are: Quote, Acceptable, Declined,
reference number  New Business,
will start with the Policy, Alteration,  underwriting, Referral ~ Term Start:
Amendment,
change again once Cancellation and  declined and More

Status: Displays the

Stage: Displays status of the current

transaction. Valid
values are: Draft,

Referral required, With
Shows the start

date of the policy
information required contract

approved, Referral

Term End: Shows the date this
end date of the
policy contract effect

Effective: is

transaction takes

[Vero Packages Policy Details

Quote Ref. Stage
QTEGD0049602 Quote

Policy

Property Risks

Policy Risks

Business Interrupfion

Liability s
Public & Products Liability
Management Liability

Equipment Breakdowm

Portable & Valuable ltems

Goods in Transit

Tax Probe

Commercial Motor

Interested Parfies

Endorsements

Documents & Attachments:

Referrals & Contact Details

Insured Details

Premium & Completion

Status Term Start Term End
Draft 310772022 310772023

Policy Details

Inception date Expiry date
31/07/2022 31/07/2023
Policy type

Vero Business Insurance

Account

IDP INDEPENDENT (609101832)

Occupation

General medical praciitioner service (851102)

Business description

General medical praciitioner service

Annual turnover

Primary business address

Mo address selected

Effective
31072022

Dashboard Search Logout

G Calculate

[# Edit

‘ Validate ‘ ’W
‘ Suspend ‘
‘ Abandon ‘
‘ Quit ‘

Property Risks (%)




Commencing a New Quote

VeroEdge has been upgraded to allow you to complete a quick quote removing almost all system generated referrals and providing
helpful in-system immediate notifications to ensure you know Vero's underwriting appetite up front.

R

Premium
Completion

1

Policy type

2

Account

Property Risks

T

Endorsements

Quote Completion

7

Holding insurer 3

Occupation

New Quote -

[

o o

Commercial
Motor

veroedge

Prior claims 4

details Annual turnover
& Number of

5 employees

I%\\

Adding Interested
Parties

Primary business
address

Liability Risks
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PO"CU tgpe Dashboard Search Logout

Select the policy type from the drop-down |
box. Vero's standard SME product suite

Vero Packages Policy Details Gross Premium -

include, Vero Business, Mobile Business, Quote Ref. Stage Status Term Start Term End Effective —
MotorTrade, Professional Services, Retail QTEG00049602 Quote Draft 3100772022 31/07/2023 31/07/2022
Services, Tax Probe Plus and Commercial
Motor. (=0
Property Risks Policy Details

Account Policy Risks Inception date Expiry date
Select the appropriate brokerage name and , ]

Business Interruption 3100712022 310772023
account number from the drop-down box.

Liability ~ ) 0

Policy type
Occupation Search Public & Products Liability
ero Business Insurance S

Select the field to find the appropriate Management Liability
ANZSIC occupation code for the client’s Account

business. You can search by description or e
enter an ANZSIC code directly. The search
function will deliver results based on partial

words and synonyms of occupations. Endorsements £

Business description

Interesied Parfies General medical praciiticner service

Documents & Attachments Annual turnover f employees
Annual turnover & Number of
emplogees Refemals & Contact Details $500,000 5
Enter the estimated Annual turnover and the Insured Details Iz turnover earned in any state other than the primary business state?

Primary business address e

Number of employees.

Primary business address

Validate |
Enter the Primary address of the insured ‘ i
Level 1 530 COLLINS Street MELECQURME VIC 3000 E Edit
here. Suspend
) ) ) Abandon Does your business earn turnover or operate on Morfolk Igland, Christmas lsland or Cocos Island?
Prior claims details “
‘fes
Listing previous claims will prompt you to ‘ Cuuit |

provide additional information. The number, ) ) : )
t 4l dlalller et 68 mifer clifimnes will Has the business or any owner, director, partner or officer of the business sustained more than 3 logses, or had
ype an u pri ' Wi loszes totalling more man@] in the last 3 years, for those covers to be insured by thiz policy?

determine the quote’s acceptability.
) o N

Holding insurer

Holding insurer

Select the current insurer. Selecting Vero will
prompt additional questions to determine
the quote’s acceptability.

Mo Previous Insurance (Mew Veniure) 32

QOO0 00O

Property Risks (E)

Vero SME Packages and Commercial Motor
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Property Risks

Once all these details have been completed it is important
to complete the Property Risks screen to ensure the
correct risk address is captured. This can be done by
selecting Next or clicking on Property Risks from the
navigation menu on the left-hand side of the screen.

The Property section is not mandatory for all occupations
and policy types.

Once the Add Situation button is selected, more
questions with drop down boxes will appear for Theft,
Money and Glass. These covers are dependent on both
the policy type and occupation selected, and again are not
mandatory.

Vero SME Packages and Commercial Motor
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Vioro Packages |

Pokcy Detals

Dsabe Rut Stage

T PBGD Ruote

Py Inbmmgiton

Lataidy

Pubic & Products Liabdity

Wanagement Liabdty

Dashibnasd | Search | | Lagout ]

firpaa Promium

(5 Cakulate

Stabun Term Siact Teurn Frd

Piopeaty Ragks = Shealon delals

Situation details

Fituaticen address

Lawel 1 530 COLLIME Sheel MELROURME VIC 3000 f (L.}

Oeccupalicon i the siluation

General medical praciiones gervice (B51102) [ E

Claims semiement basis

Indemnity for Bulding | | Inoemniy for Bulding and Conlénts | | Indemndy for Conlents m

Exprigrmeenl Breaihonm
| Beraby
Patabie § Vauakie llern.
Ll
Giodt in Transd
Tax: Probe Seruriy
" ]
mezrciad Molor
od Parbes Firs aprinkbers f premises
Frulusemests | me s
Desuments & Abschments
Federnats & Conlact Details Construction details
Insuied Dulais Year Built
Premsum & Ucampletion
oot
aldiate | | |
| Ascesivg || Concrete || ircevSteeliiumnium | | TiewSiate | | FleniWeodiCmer |
P | L PR Pr s | A
Frernal walis
Apandon I I I 1 ‘
| Brickriors | | Conexele || Wnsulsted Sanduich PartisFoam Blocks | | Iendhusinkes | | WosdWeatheboad
L | | FibredGiassOiher
Fle=arin}
| Concratainck || wiooa || miceas Concrete ang wooa
Property Damage
Insured amounts
Busang Consents Sreci Oaher Todal
30 5]
(<) mebey Eutiness Inlenupbon
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Property Risks (cont.)

Dependent on age, location and sums insured
VeroEdge may ask additional questions

in relation to the property to determine
acceptability and premium. Shown here is an
example of an underwriting question that asked
if the insured building was constructed over 30
years ago.

Vero SME Packages and Commercial Motor
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Property Damage

Insured amounts

Building Contents Stock Other

51.000.000 $250.000 510,000 30

Other Property Damage cover

| E—j Add Other Property Damage cover

Excess

Excess

Total

51,260,000

| S0 || 3100 || 3250 | 5500 | 5750 || 31,000 || 52.000 || 55,000 || 37,500 |

Has the building you occupy or own had an electrical safety audit {including thermal imaging) completed by a
qualified electrical contractor to determine all electrical installations in the building comply with safety requirement

for the prevention of fire in the past five (5) years?

| Mo || Yes |




Liability Risks

Select Liability to add cover if required. Dependent
on Occupation and Annual turnover VeroEdge may
ask additional questions to confirm acceptability and

premium.

The Liability section is not mandatory for all occupations

and policy types.

Vero SME Packages and Commercial Motor
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Vero Packages | Policy Details
Quote Ref. Stage
QTEG00049602 Quote

Policy

Property Risks

Policy Risks

Business Interruption
Liahility -,
Public & Products Liability )

IManagement Liability

<
&)

Equipment Breakdown
Portable & Valuable ltems
Goods in Transit
Tax Probe
Commercial Motor
Interested Pariies
Endorsements

Documents & Attachments

Refemrals & Contact Details

Insured Details

Premium & Completion

Validate

Abandon

‘ Suspend ‘
‘ Cuuit ‘

Status Term Start Term End
Draft 31072022 317072023
Liability
Section required

Ingured amount Excess

Public Liability $ $500
Products Liability & 3500
Care, Custedy and Control %250.000 3500

Annual turnover

5500,000

Does the business export any products to North America?

Management Liability

Section required

Insured amount

[ 5250,000 l [ 5500,000 H 51 Million l

Excess

Excess

Dashboard Search Logout

Effective —
Calculate
310712022

“[ 3100 H 5250 H 5500 H 5750 H 51,000 H 52.000 H 35,000 H 57,500 l

Employee Dishonesty

Cover required

BN

@) Business Interruption

Equipment Breakdown le

741
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Commercial Motor Palicy

If applicable to your Policy wording you can select this Propeity Risks
cover. You can add Vehicle class from the drop-down Section required

box. If the vehicle is a Sedan, Utility, 4WD and Goods i
Carrying under <2 Tonne you can search via the vehicle's Commercial Motor
registration number, otherwise you can manually select

o TEBA1 2022 MAZDA MAZDAG SP...
vehicle type by year, make and model details. g Venicle details
. . . TBAZ 2022 VOLKSWAGEMN PASS .
Once the vehicle details are selected you will need 2022 MAZDA MAZDAG SPORT 6005 4 DOOR SEDAN 6 “
to confirm the Location, Cover Type, Non-Standard P I

Commercial Motor

Accessories and Vehicle and Driver details. Interested Paries 2022 VOLKSWAGEN PASSAT 140751 BUSINESS 3G Comprehensive - Agreed Value 548,990
MY22 4 DOOR SEDAN 7 SPEED AUTO DIRECT SHI T4
Endorsements 2.0LITRE PETROL

Note: the Location of the vehicle will default
to the Primary Business Address for the first Documents & Attachments 2022 TOYOTA CAMRY ASCENT AXVATOR MY 4 DOOR | TBA3 Comprehensive - Agreed Value 530,990
and subsequent vehicles listed, however this SEDAN & SPEED AUTOMATIC 4 CYLINDERS 2.5 ITRE

Refemrals & Contact Details PETROL
can be changed.

Insured Details

Once complete you will see the itemised vehicles listed

under the Commercial Motor button in the left-hand [# Edit selected vehicle [l Remove selected vehicie

navigation menu for review or editing.

| Validate | A maximum of 14 vehicles can be insured under a Packages policy. For 15 or more vehicles contact Viero Motor Fleet.
Note: a maximum of 14 vehicles can be N ]
. . uspen
insured under a Packages policy. For 15 | ° | > 5
or more vehicles contact your local Vero | Abandon | (&) Tax Probe Interested Parties (2)
Representative or Fleet underwriter.

| Couit |

Vero SME Packages and Commercial Motor
VeroEdge Portal User Guide
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Endorsements

Endorsements can be reviewed, added and deleted in the
left-hand navigation menu any time during the quote or
transaction as shown here.

Note: many Endorsements will be added
automatically by VeroEdge dependent on the
Occupation and/or responses to TSQs and
cannot be deleted.

Clicking the View button will allow you to read the details
of an Endorsement added by VeroEdge or yourself as
shown here.

Vero SME Packages and Commercial Motor
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Endorsements

N S

Public Liability ‘Warking from heights Exclusion L&25

Public Liability Hired Labour and Sub-Contractors 510,000 L932
Deductible Endorsement

Public Liability Licenced Builders Exclusion L4s1

Public Liability - Licenced Builders Exclusion

Licenced Builders Exclusion
Thiz endorsement applies to the "Public and Products Liability' Policy Section of your policy.

The following exclusion is added to this Policy Seclion, under the heading "Your insurance under this Policy Section’, under
"What we exclude'.

This Policy Section (including the Additional Benefits unless expressly stated otherwise) does not cover you for liability arising
directly or indirectly out of, or caused by, through, or in connection with, or for:
you acting as principal or head contractor on any building site or projects

10
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Adding Interested Parties

You can add interested parties at any stage during a

Interested party details

quote, new business or alteration of a policy by clicking on Froperty Risks i"“’““"”’ S

the Interested Parties button in the left-hand navigation

menu as shown below. Both the name and the Nature of Policy Risks e .
Interest field need to be added in addition to what covers

the Interested Parties need to be listed against. Commercial Motor S

Note: interested parties can be noted against interested Parties PG

specific property and liability covers under
Documents & Attachments in the left-hand
navigation menu.

nckects Iisbdily

Endorsements

ST B0 & DOOR SEDAN & SPEED AUTOMATIC & CYLIMDERS 2§ LITRE FETROL

OTHI BUSIESS BT MYIT 4 DODR SIDAN T SPTED AUTD DERCCT 56l T4

Documents & Altachments

TR WY 4 DDOR SEDAN B SPLED AUTOMATIC 4 CYLINDERS 2 5 LMTRL

Refemals & Contact Defails

Insured Details Canca “

Once the details are correctly entered you will see the details in the Insured Details screen as shown below

Interested Parties

Interested partjr name Nature of interest Cu'.rer related to

ABC Commercial Property Pty Lid Pmpeﬂy Damage Level 1 530 COLLINS Street
MELBOURNE VIC 3000

‘ |:-T-:| Add interested party ‘ E Edit selected party m Remove selected party

Vero SME Packages and Commercial Motor
VeroEdge Portal User Guide
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Premium Completion

You can view premium details of the quote, new
business policy or transaction on this page. Click the
Expand All tab in the top left-hand corner to review a
breakdown of individual cover premiums, taxes, charges
and commissions. Both Premium and Commission can
be reviewed by clicking the relevant buttons in the bottom
right-hand corner as shown here.

Vero SME Packages and Commercial Motor
VeroEdge Portal User Guide

ero

Vero Packages | Policy Details
Quote Ref. Stage
QTEGDOO49602 Cluote

Policy

Property Risks

Policy Risks

Commercial Motor
Interested Parfies
Endorsements

Documenis & Attachmenis
Refemrals & Contact Details

Insured Details

Premium & Completion

Validate

Suspend

Abandon

Convert quote

Quit

Dashboard Search Logout
Gross Premium $11,237.75

Status Term Start Term End Effective —
(_) Calculate
Acceptable 31/07/2022 31/07/2023 31/07/2022
Premium
Transaction Paolicy term Annual
“ Expand All - Collapse All
Description Stamp Gross | Commission
premium duty | premium {incl. GST)
Policy Premium Summary e $9,287.40 $0.00 $928.74  $1,021.81  $11,237.75 $1,625.45

[ﬁ] Adjust commission

& Adjust premium

@) Insured Details

.41




Quote Completion

If you have entered the minimum information for the
quote and the Status is Acceptable, click the Convert
quote button as shown here (left) and then Bind (right).

See Convert a Quote into New Business on next page
for more details on binding cover on a quote.

Note: Quotes and alterations to quotes are
valid for 30 days from the effective start date.

Vero SME Packages and Commercial Motor
VeroEdge Portal User Guide

Premium & Completion

Validate

Suspend

Abandon

Convert quote

Quit

Premium & Completion

Validate

Suspend

Abandon

Quit

13



Convert a Quote to New Business

To convert an acceptable quote to a policy, locate the quote using the Dashboard search
function as shown here.

Once you have opened the Quote you will need to select the Convert Quote button.

If you have not already done so, you will directed to Add insured details as a legal
entity name of the insured is needed to bind cover. Answer the General underwriting
questions and confirm that both you and the customer agrees to the Duty of disclosure
as shown below.

Note: the updated Duty of disclosure now requires you and the client to confirm
you have selected the correct occupation code which accurately reflects the
Included & Excluded activities.

Duty of disclosure
When answering our questions, you must be honest and tell us anything that you, and a reasenable person in the
circumstances. would include in your answer. This extends fo ensuring you have selected the correct Occupation for your

client and in deing so you have read and understood the Included and Excluded activities relating to that Occupation. It is
important that you understand you are answering the questions for yourself and anyene else fo whom the questions apply.

We may reduce or refuse to pay a claim, or cancel the policy, if you have not answered our questions in this way.

I agree to the duty of disclosure

Vero SME Packages and Commercial Motor
VeroEdge Portal User Guide

Dashboand Craats View, Manage and Tranda

Generate a New Quote Search for a Previous Quote

T exeaile & new quote_ chek e prociuc] you mauine fees the Enics Beloae

Vin Packages Wirkers Congermation
o Bahages R ACT. Tirs e T aly

Tia firsd an exishing gucle or pobcy. enier a policy of guats
numiser Below and ihen peess e 'Search’ buiise

Saarch I

Policy or Guote Nember

| Dashboasd | | Search | Losgoast

Giaoas Premssm M ITS

Wero Packages | Pobcy Delals

Cheain Ral Llage Stabun Term Stan Foien Frasdl Fifectve

| (5 Coxsiate |

Accpplabie QL Epr e 31OT20TY LRl

Insured Details

Propey Hisks

Policy Rk
Entity typee Hame

Comme rcial Mok |

Ay AOC Genesral Pracice Py Lid

rderesiod Parkes

Frulossemenis

¥ Eail seiecind nswed B Remove seiecied nsures

Lecuments B Alachments A

Redernab £ Conlacl Delails
Seamp duty exemption

“ Mgk For Profl ¢ Charty WL Gmal Fusiness

Input tax credit [ITC) prcentags

insured Detnils

Vabd ale

e,

Suspend iy
General underwriting questions

Abadon

Mas any cwmeridinrecion of officer of the business ever been declaned banknapt of Been irvolved wilh & Basiness Ehat

Cenvert guals has gons inko recaivership, of bguidabicn in the last b yeam?

Ha Tes

Has any pwmeridiressor or afficer of the business, or the business itsell had ary inusnance palicy eancelled, declined
of meheued in 1he lanl § peas ¥

i ey

tias any cwneridirectorn o officer of the business, of the business itvell been convicted of a criminal offence in the
lant 5 years?
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You will then be directed to the Premium & Completion
screens.

Note: if the Status displays Decline or anything
other than Acceptable you will need to review
the quote. See VeroEdge Declines & Immediate
Notifications for more details.

Binding the policy on VeroEdge is completed in the
bottom left-hand corner of the screen. Once the quote
and Insured details are complete you will be able convert
the quote by following this process

Click Convert Quote — this action will move the Vero Packages | Foliey Detals
transaction state from a Quote to New Business stage Valstate | Bolioy N o < Term Start Term End _—
and generate a policy number. Click Validate to progress olicy No. age tatus Erm sta Erm En ective
to the next stage. Suspand | SPX550037580 Mew Business Acceptable 310712022 31/07/2023 310712022
ADAN3SH |
Durd l
Click Bind - this action will update the Status to Bound. m Vero Packages | Policy Details
Click Validate to progress to the next stage | T |
Paolicy No. Stage Status Term Start Term End Effective
Suspand
| i | SPX550037580 Mew Business Bound 31/07/2022 31/07/2023 31/07/2022
| Apardon |
)
| Cuit |
Clicl§ Finalise - this action vinI complete the.New | Vero Packages | Policy Details
Business transaction and will update the policy Status to |
Falcs
Issued. = | Policy No. Stage Status Term Start Term End Effective
| i || SPX550037550 Mew Business Issued 310742022 3100712023 31072022
| Tairurata | |
=
1
Vero SME Packages and Commercial Motor 15
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required | Modiy | Palicy Mo,

SPX55003217
Terﬂ'l;ﬂD

Quit

)

Terminate — this action will prompt a cancellation reason ‘ Vo Fiackuges: | Pollcy Detalls
query (if Bound) and cancel the new quote or policy if i

Stage

4 Cancallation

Status Teim Stan Tarrm End

Cancalled J0A0E2022 I0A0E2023

Effecinve

IOR2022

Quit — this action will exit the quote or policy and return Im
you to the VeroEdge Dashboard

Modify

Terminate

Ou‘.>

i

VVeroEdge Tabs

. Dashboard Create, View, Manage and Transact
Dashboard - Create, view, manage and transact quotes e ]| S TR

and existing policies
Search - Find an existing quote or policy, enter a quote or Generate a New Quote

policy number or |nSUred name in the Sea rCh ﬂeld To create & new guobs, chick the product you reguine from the lnks bekow

Logout - This button will exit you from VeroEdge and e ey o
return you to the VeroEdge Login screen in the Vero Vesn Fackasges Wi, ACT, Tas and T anly
Broker Hub

Dashboard Search Lo

Search for a Previous Quote

To find an existing quode o policy, enber a policy o quole
rumber below and then press the 'Search” button

Policy or Quots Humbar

I

Vero SME Packages and Commercial Motor
VeroEdge Portal User Guide
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How to Complete a Mid-term Alteration

As a broker you can change everything on a policy except:
Start date
Policy type

e Account

Change of Ownership, Entity or Director

If the additional information entered triggers a system
referral, the referral reason(s) are displayed. Selecting
Validate or Premium & Calculate will change the Status
to Referral required as shown here. Please refer to How
to Submit a Referral for more information.

Note: while your referral is pending with the
Vero Underwriting Team you will not be able to
make any changes to the policy.

If no Referral or Decline is triggered, you can complete
the alteration and finalise in VeroEdge. To complete the
process and confirm changes, within the policy navigation
menu select Finalise on the left-hand side of screen as
shown here.

Vero SME Packages and Commercial Motor
VeroEdge Portal User Guide

Vero Packages | FPolicy Details

Policy No. Stage Status Term Start Term End Effective
SPX550037580 Alteration Referral required 310072022 31072023 31/082022
Premium & Completion
Validate
Suspend
Abandon
Finalize
Quit
17



System Documents & Uploading Attachments

Go to your left-hand navigation menu and select
Documents & Attachments. This is where VeroEdge
generates relevant policy documents. You can save,
print or email the documentation to your preferred email
address.

You can select the Tick box for all documents to be
emailed. Select Add feature under the Attachments

banner to upload any relevant files to the quote or policy.

You can enter or edit the contact details in the screen
below or update them in the left-hand navigation menu
under Referrals & Contacts Details button.

Note: Policy Schedules and Certificates of
Currencies can only be produced by VeroEdge
if policy is bound.

Vero SME Packages and Commercial Motor
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Vero Packages | Policy Details
Policy No. Stage
SPX550037580 Alteration

Premium & Completion

Paolicy

Property Risks

Policy Risks

Commercial Motor
Interested Parlies
Endorsements

Documents & Attachments
Refemals & Contact Details

Inzured Details

Status Term Start Term End

Issued 310772022 31072023

Policy Documents & Attachments

Policy Documents

Email address

john.broker@abcinsurance com.au
To update this address, go fo the Referrals & Contact Details page

Email all documents for this policy

| Request documents

Modify

‘ Attachments

Terminate

31/08/2022

Dashboard Search Logout

Gross Premium $0.00

Effective

Quit

‘ I:gj Endarsements

Referrals & Contact Details (EJ




VeroEdge Declines & Immediate Notifications

If you enter information that triggers a business rule to
decline the cover (e.g., a Sum Insured limit reached) a

notification will appear, and VeroEdge will not allow you to @ The iranzaction has been dacined dus 10. X
progress. « Property Damage / Business Interruption - combined insured amount exceeds $5,000,000 (530 Collins Street
You can discuss the client’s business and options with MELBOURNE 3000)
the Vero Underwriting Team however business rules and
acceptability cannot be overruled.

Note: Declined occupations, quotes and

transactions cannot be referred in.

VeroEdge Immediate Notifications Header example

VeroEdge provides you with immediate underwriting
notifications which provide guidance on underwriting —
acceptability removing the need for system referrals and 1) Please note: X
help you navigate a quote or policy in minimal time and « Property Damage - combined insured amount exceeds $500,000 for roof type (530 COLLINS Stres

keystrokes.

These notifications will appear instantly when tabbing out
of a field as shown here.

To complete the transaction, the relevant flagged fields
will need to be amended to an acceptable value.

Vero SME Packages and Commercial Motor
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MELEBOURNE 300(

VeroEdge Immediate Notifications Body example

Property Damage

Insured amounts

Building Contents Stock Other Total

$1,000,000 | | $250,000 $10,000 ) $1,260,000

(1 _\_' Property Damage - combined insured amount exceeds $500,000 for roof type (530 Collins Street MELEOURNE
3000)

1€



If you proceed with the quote or transaction and click
Premium & Completion, Validate or Calculate the
transaction will be declined and a decline warning
message will appear as shown here.

Vero SME Packages and Commercial Motor
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VeroEdge Header Decline Notifications example

@ The transaction has been declined due to

« Property Damage - combined insured amount exceeds $500,000 for roof type (530 COLLINS Street
MELBOURNE 3000)

VeroEdge Body Decline Notification example

Property Damage

Insured amounts

Building Contents Stock Other Total
$1.000,000 @‘ $250,000 @Hsm.m ol so ® | | $1.260,000
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How to Submit a Referral

Occasionally VeroEdge will display a system generated
referral. However, you can also choose to refer a quote

or policy to the Vero Underwriting Team for review by
selecting Referrals & Contact Details in the left-hand
navigation menu as shown here. You can only submit a
referral if the quote or policy is Validated and not in a Draft
or Declined Status.

Note: the Vero Underwriting Team can only
review quote referrals if the Insured Details
are complete.

Virro Packages | Policy Debsls

Falicy Ma. Sage
Bteraton
Puolcy
Propesty Risis
Pulicy Risks
Cormenerrial Madnr
Interested Parties
Emluisemenis
Lhcuments & Aftachments
Refenals & Conlact Detsils

Inaured Detail

Premimm & Complelsn

‘Walidate

Suspend

Suberet relemal

=

Abandon |
St |

Gemhas Term Sinrt Ternm Emd

Referral required NI T ek

Diashbnard | Seamch | L agean |

Garoas Premium 0.0
FHeetive .
{ % Cakulabs
ez ‘axd

1) The lransaction regquies neferal dus ko
= Policy comments added by Broker

Referrals & Contact Details

Broker Contact Detalls

Contact name

Jahn Broker

Contact phone namber  Lmail address

0400000000 |ohn. ErokenS aboinsurarce. com.an

Referral Messages

Flease nole: Adding a reseral message will cause a rélemal upon Vakdate'

) ase [# Eant ] Detete

Hi Vewo u:mm Team, Can you Llrn e

Dale Uem

the | 28070026 pm | Shane Wame

allached e aned confom lhe coougalion cocde | aclocod @
comecty’ Thanks Jobn.

() Documents & Attachments

insured Detals ()

Both a Title (options provided in drop down box) and Text
must be entered in the relevant fields as shown here.
Once complete, select Ok.

Vero SME Packages and Commercial Motor
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NN

Add referral message

=
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VeroEdge will notify you that the quote or policy now has
a user message added and will now require referral with
the option to submit in the bottom left-hand screen as
shown here. If Submit referral is not selected the Vero
Underwriting Team cannot review or action any of your
requests.

Validate

Suspend

Abandon

Submit referral

Cuit

The Vero Underwriting team will action the referral and (T Thet . ] ferral due fo:
the Status will update accordingly as examples shown Py © lransaclion requires referral due 1o- X
here. « Paolicy comments added by Broker
Policy No. Stage Status Term Start Term End Effective
SPXS50037530 Alteration With underwriter 3072022 IN0T2023 3082022
Once the quote or transaction is successfully referred to ] ]
the Vero Underwriting Team, the Status will show With Policy No. Stage Status Term Start Term End Effective
underwriter. SPX350037530 Alteration Acceptable 30772022 31072023 310872022
Note: you cannot make amendments to the
guote or policy in this Status.
- _ Policy No. Stage Status Term Start Term End Effective
vou can contact the Vero Underwriting Team anytime SPX550037550 Alterati Declined 30T R2022 30772023 IN0EF2022
during the transaction to discuss a quote or policy raton eeline ' '

Vero SME Packages and Commercial Motor
VeroEdge Portal User Guide
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The Vero Underwriting team will add a Referral Message
which will provide details on their response. This is
available to view in the Referral Messages table in
Referrals and Contact Details section in the left-hand
navigation menu as shown here.

Vero SME Packages and Commercial Motor
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Referrals & Contact Details

Broker Contact Details

Contact name

John Broker

Contact phone number Email address

0400000000 john.broker@abcinsurance com.au

—

N S S R

This fransaction has been refemed to the Vero
Underwriting Team, contact on 1300 838 071

Cuery about Hi Vero Underwriting Team, Can you please review the
occupation code attached file and confirm the occupation code | selecied is
correct? Thanks John.

280772022 6:31 pm

280712022 620 pm

@ Documents & Attachments

Inzured Details @
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How to Process a Cancellation

To complete a cancellation request, follow these steps:

Dashboard Search Logout

Gross Premium -

1. Find and select the relevant policy in the Vero Portal
Dashboard. Open the policy and click on the Terminate
button found on the bottom left-hand side Policy No. Stage Status Term Start Term End Effective

alculate

SPX550037580 Cancellation Draft 372022 31/07/2023 31062022

Vero Packages | Policy Details

2. Select the Cancellation reason in the Policy screen as
shown here Policy

3. Confirm the cancellation effective date is correct S b M Policy Details

4. Click on Validate or Calculate

Policy Risks Effective date

Commercial Motor 31/08/2022|
Interested Parfies
Cancellation reason

Endorsements
Documents & Attachmenis
Refemrals & Contact Details Policy type

Insured Details Wero Business Insurance %

Premium & Completion Account
IDP INDEPENDENT (609101332) =
Validate

Occupation
‘ Suspend ‘
General medical practitioner service (851102) E Edit
‘ Abandon ‘
‘ Quit ‘ Property Risks fEl
5. The Stage will show Cancellation and t_he Status will Dmhuam Semh Logmi
show as Acceptable. Any Gross Premium refund/
return (if applicable) will display as shown here. Select ero Packages | Policy Details Gross Premium $10,252.52
Finalise in the bottom right-hand side to complete the

. Policy No. Stage Status Term Start Term End Effective —
transaction and return the Vero Portal Dashboard.

SPX550037550 Cancellation Acceptable 3Tzo22 3110772023 31082022

Vero SME Packages and Commercial Motor
VeroEdge Portal User Guide



How to Process a Renewal

To find a Vero Packages policy to renew enter the policy
number or insured’s details in the search field as shown
here. For more detailed search options, select the Search
tab in the top right-hand corner.

Once you enter the policy, you can make changes as
required. If no changes need to be made, complete the
Duty of disclosure questions to finalise the renewal
process.

Vero SME Packages and Commercial Motor
VeroEdge Portal User Guide

Dashboard Create, View, Manage and Transact

Generate a New Quote

To create a new quote, click the product you require from the links below

Vero Packages Workers Compensation

ern Fackages VA, ACT Tas andl NT only

View a Recent Quote or Policy

To refrieve an axist ng quote, double click on one from e list below, or singla chck and than press the View PI‘I;I-'.:.' buthon

Policy Number Cuote Relerence Product Term Start Term End Stage

SPXS50025829 . QTEGHNI3028 . Vero Packages . 1062022 . 1062023 - Cancelation

SPX550025320 QTEG0033001 Vero Packages 10672022 1062023 Hew Business Issued

SPXS50025829 QTEGNOO3ZETS Vero Packages 1062022 1062023 New Busingss Bound

SPXSS0025888 QTESN00I2962 Vero Packages 1062022 1062023 Quate Acceptabie

SPNS50025837 QTEGO00326T0 Vero Packages 1072022 1072023 Alleration With
undervwritar

Search for a Previous Quote

To find an existing quote or policy, enter a policy or quote
number below and then prass the "Search’ button

Policy or Quote Number
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Contact Details

e For VeroEdge underwriting enquiries please contact - e ——
your relevant SME Vero Underwriting Team or your local Quots Ref Stage Status Term Start Term End Effective T ——
Vero Representative. JTED13955924 ik o I I =

¢ [For VeroEdge technical assistance please contact Policy
System Support on 1800 632 196 and make note of the
Error reference if listed as shown here.

Property Risks @ The followang emors have occumed X
= An unexpecied error has ocourred. Please try again of contact the Suncorp Cl helpdesk on 1800 632 106 or
emad us al sysiemssupportfsuncorp.com.au and quaobe this reference 4ETCE' in the sulject ing of the email

Busingss inberruption

Phone Email
Austbrokers austbrokers.sme@vero.com.au
Independent independent.sme@vero.com.au
1300 888 071 : :

Internationals internationals.sme@vero.com.au
Steadfast steadfast.sme@vero.com.au
Systems Support 1800 632 196 systemssupport@suncorp.com.au
Vero Credit Control 1300 132 746 verocreditcontrol@suncorp.com.au

New claims lodgeclaim@vero.com.au

— ; 1300 888 073 :
Existing claims claims@vero.com.au

vero!/
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